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Post Covid R
e rear to change.
PFObIem The tear to try a new

Covid infection rate.
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% Need: After and during Covid-19
people are always looking up how
infected the area is that they are
travelling to. But can there be a

similar way to find all of this
information.

(@00 / et /) \ job.
< > (Q —
( ) G The fear to travel to a
4 Challenge: Can | create a app that navigates new p|ace.
people on how to avoid areas that have a high

~

The Brand

The brand that
will be partnered
with this app is
Google Maps.
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User
Scenarios
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Scenario NI:

A Family is trying to choose
where to go for their family
trip. Trying to be responsible
and safe they decide to travel
using Area-19 so they don't
travel into areas with a high
amount of Covid-19 cases.
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Scenario N2: Mandy wants to move to a new agency
because the current one she works for has failed to
train new employees the current Covid-19 safety
protocols and everyone started getting sick. To find a )

job that is staying safe and clean from Covid, she uses
Area-19 to find a job with a Green Pin that shows they
have a high safety rating.




User

For this app | have narrowed

it down to three groups.

Groups

_ X (B[ X _ X
Families Traveliers Job Hunters
- Male and Female - Male and Female - Male and Female
- Single Parent with kids, or a - Ages 20 - 40 - Ages from 21- 45
couple with their family.
Stay at home and or travel enthusiast Traveling friends, couples, or families, Ranging from you 20yr olds and up
parents that need a quick and easy whose kids are young adults. that are either looking to move or
way of finding travel directions with Travelers need to usually know where find a new job. That are either willing
Covid-19 updates, job reviews, they are going, where to get food, to stay in their area or relocate.
restaurant reviews, and Gas station gas, and best places to visit. This app will help them see job
reviews. Along with covid update on The app will not only help them know reviews, with rates on cleanliness and
nearby hotspots. where to go but also it will alert them Covid-19 protecting. Along with how
The app will provide a quick and easy if they are traveling into an area with the staff treated someone after they
way to accomplish this on the go a high density of reported covid get sick.
]| cases. . .
/7 37 37
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User Group: Families

Courtney Key

Courtney is a busy working mom. She spends most of her days working as an
accountant while her husband works in the ER. Being a stay at home mom can be
very challenging, especially when you are trying to focus on computing numbers,
while being a stay at home mom with a 2yr and a 6yr.

When she can Courtney loves to either take time away for herself or to start
planning family trips away to new places. She does this to help create a change of
scenery for everyone in her family. Although traveling with young kids can be a
hassle. Especially when you have a husband that works in the ER and doesn't want
anyone in the family getting sick.

KEY OBJECTIVES:
Map

Covid-19 updates
Peace of mind
Cleanliness e e,
CHALLENGES: S

By only using google maps Courtney doesn't receive any updates and can't see the

reviews of gas stations that she is stopping at to let her kids go to the bathroom. .
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User Group: Traveliers

Megan Green and Anthony Green

Megan and Anthony Green first met when they were both hiking the Appalachian
Trail. It is where they fell in love with each other and hiking. Megan used to work in
an advertising agency before she became a Travel Blogger. Whereas, Anthony was
/ still is a fitness instructor. He started hiking to just escape the city life and to try
something new. With both of them starting a new chapter in their lives, they
decided that they should create a travel challenge. By the end of the year the
couple hope to hike every great trail in the USA.

To do this and keep an eye on their health and their safety, they need a resource
that will not only give them Covid-19 updates but also alert them if they are
traveling into a dense Covid-19 case area.

KEY OBJECTIVES:

Map

Covid-19 updates

Reviews

CHALLENGES:

By only using google maps Megan cannot see the top rated trails, nor receive any
warnings if she is in a high density area.
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User Group: Job Hunters

Sarah Raymond

Sarah has been a busy bee her entire life. Whenever she would get board she
would either move onto another job or create a new project for herself to keep
busy. Although she does have a bit of a germ freak side. Sarah hates getting sick,
because it keeps her away from her work. Ever since the Covid-19 outbreak she has
been stuck inside and has been afraid to work. All she wants is to move out if the
stresstul life of living in NYC and move out to the country side with a new job
surrounded with a lower number of Covid cases.

If only it was that easy. Sarah is able to find how many Covid cases there are in the
area but not from the job she is applying for. She wants to feel safe and secure
while applying for her new job.

KEY OBJECTIVES:

Job Search

Covid-19 updates

Reviwes

Cleanliness

CHALLENGES:

If Sarah could have an app were she can read real reviews and apply to a job while
reviecing Covid updates. It would give her some feeling of security.
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l Map Route

(o to Google maps ~ enter address ~ no
covid updates ~ traveling with uncertainty ~
calling parents to ask for advice ~ feeling
more uncertain not knowing the real
number of Covid case rates in the area. .

Go to the app ~ go to live map ~ Enter
address ~ receive live updates on Covid case
rates in the area ~ see pin colors/banner
colors ~ feel confident in the security of the
updates, by chatting with our live agent to
comfirm everything.

GROUP

PERSON

2

Families

Courtney Key

Find places to

stop on the way.

(o to Google ~ Search for gas
stations/restaurants in area ~ read reviews ~
(Still wondering if the reviews are real
people or robots.) ~ Then search on another
site rates of Covid-19 in the area.

Go to App ~ track location ~ See covid rates
on the color of the businesses banner ~
read reviews ~ feel safe knowing reviews are
verified ~ ask a live agent for tips and advice
on where to eat ~ leave reviews.

[t's Thursday morning and
Courtney has been planning a
surprise trip for her family this

weekend. She's planning on

taking her family to her parents

beach house in Maples, L.
Although she is worried about

trapveling safely not knowing for
certain what areas have a high
density of Covid-19 case rates.



l Track Route

(G0 to Google Maps ~ Enter desired
address ~ see nearby shops ~
separate search for reviews ~ no
Covid-19 updates.

Go to Area-19 ~ go to maps ~ Type
in desired location ~ recieve Covid-
19 updates ~ Track area Covid
density with the different color of
pINS on route map.

GROUP Traveliers
PERSON Megan and Anthony Green

2 Find Safe Stops

Go to Google ~ Search for gas
stations/stores in area ~ read reviews ~ (Still
wondering if the reviews are real people or
robots.) ~ Then search rates of Covid-19 in

the area.

Go to Area-19 ~ go to maps ~
Search for gas stations/stores in
area ~ read reviews ~ Know reviews
are verified ~ Then see the Covid-19
status rating.

[t's 8am on a Thursday, I"legan
and Anthony Green woke up
In their van and are preparing
to go on their next hike. They
need to map our their route to
the trail. See what trails are top
rated in their area, and find
gas/groceries for their trip.



GROUP Job Hunters

PERSON Sarah Raymond
l Search for jobs 2 Read Reviews
Searching for jobs online ~ Doing Go to Indeed ~ Find jobs in
the research ~ Going to Covid-19 desired area ~ Read reviews ~ (Still
update websites ~ insecure about wondering if the reviews are real
the reviews ~ apply with people or robots.) It's & regular Saturday
uncertainty for job. afternoon and again Sarah is
Open the app ~ go to profile ~ suffering a severe amount of
e i ) . clicking Job search ~ selecting boredom. She has been
—pen the app = go to protiie the area ~ Seeing the status of searching for a new job for
clicking Job search ~ selecting the Covid-10 rating ~ See reviews K But she i
area ~ Seeing the status of Covid- c fiad 5 o~ wed ,8 now. but sne l§
19 rating ~ see reviews from rom ve.rl €0 PEOPIE Comment Stmgghn? Lo U"PIS'L the JOb
verified people ~ applying for job. on reviews and ask questions. reviews and reviews of the

businesses Covid-19 protocals.



SCOPE
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File Edit View Help
A
While traveling they need a navigation map, thats where Google
% Maps comes in.
While traveling they need to receive Covid-19 alerts and updates. There
% should be a message page were the user can manage their alerts and talk to
an agent with any questions.
% On Area-19 you can rate locations based on their Covid-19 protocol
and cleanliness.
On Area-19 you can also rate jobs on how they handle Covid-19
%cleanliness and protocols. In addition how they treated employees that
were sick.
%There will be a pin on every location. Red pin means high density
Covid and a Green Pin means low amount of cases and a yellow pin
for pending information. =




Saved Favorite Places

There will be a a siri option

Profile Page Profile Pic
You can also contact a Live (
Agent with any qluestlo'ns you Message Center Live Agent Help Button
have involving the \

app/Covid-19 questions.

Similar outline to the opening page of Google Maps.

You can also manage
your messages with
other users of the app

Opening Page: There will be a search bar.

Map Page, Search
Bar, Location

There will be suggestions of the

Everyone's profile will be verified suggestions, Drop updated safest places to go
Pin, a:: Z"Oﬁle eat/work/travel too.
See reviews from \ ° /
people arounﬁ;::g There will also be visible pins available to click.

You can also search places REVIEH) FaR Suggestion Page \ From here you can

P search an area and
and see what color their pin i :
, see where it's easiest
is and why.

to eat or work at.

You can also message
people from here to ask
for more information as

to why they gave that
review.



Skeleton: Low-
fidelity Wireframes

N

Sign In Heading

K Sign in with Facebook

all = .

Profile

Augusta Abbott

Location

15 BALIEGERY

0 Augusta Abbott

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Fusce convallis

pellentesque metus id lacinia.

all = .




Skeleton: Low-
fidelity Wireframes

Job Search

Starbucks

Lululemon

Olive Garden

all =

Reviews
2 new posts

0 Leon Swanson

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Fusce convallis
pellentesque metus id lacinia.

L R K

0 Leon Swanson

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Fusce convallis
pellentesque metus id lacinia.

0 Leon Swanson

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Fusce convallis
pellentesque metus id lacinia.
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0 Leon Swanson




Skeleton: Low-
fidelity Wireframes
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Timothy Valdez
Patrick Rodriguez

Lenora Medina

Mary Fisher

Augusta Abbott

Earl Oliver

Live Agent

Typically replies within 5 minutes

Lorem ipsum dolor sit amet

Article headline

Daora
Lorem ipsum dolor sit amet.




Skeleton: Low-
fidelity Wireframes

all T -

Chat Bot

Online

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Fusce
convallis pellentesque metus id lacinia.
MNunc dapibus pulvinar auctor. Duis nec
sem at orci commodo viverra id in
ipsum.

Dora
Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore.
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Give a compliment?

vice | WERESEINEIE ( Nice F
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Final Wireframes
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will
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toaay?

3 Augusta Abbott

Just had the most wonderful meal at the
Pink House in Savannah. Amazing food,
Masked staff, and very clean!
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Reviews
2 new posts

g Wesley Randleman

<

Final Wireframes

vi

Today was such a beautiful day out that |

BERE i . ! __._.".'."#"‘..."':'.'. E.m:_'- decided to go to Forsyth Park. Very Clean
.=k s Huak Savaﬂnal" and safe!
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q Patrick Rodriquez
DON'T GO TO WALMART, it definitley
seemed like a Covid hotspot today. So

many people were coughing and not
wearing masks.
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@ Mary Fisher

Just had the best dinner at the Fitzroy,
although there bathroom wasn't that
clean. Sadly it was a 6/10 for me.

-~ Hhhkk Kk 50 ’
Jic i Second

Second

2 Augusta Abbott
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Final Wireframes

Live Agent
Typically replies within 5 minutes

Hi Mackenzie, in response to your question about
the safiest place to eat. Here is a resturant near
you that has amazing reviews and Covid-19
Safety protocals. Let me know if there is anything

(\ else | can help you with. P = .
1 O SRLLLY LeNOraTR . ey
\ " a1 : he i H%!_d__leman

Wesley Randleman

F‘a Patrick Rodriquez

Lenora Medina

Mackenzie Snider

Thank you for your help Riley, | will defintely
try it out.
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Final Wireframes

Chat Bot

Online

As of 2:50 p.m., there have been 28,684 deaths in
Georgia, an increase of 124 deaths since Fridays report.
Cwer the last 14 days where numbers were reported by
BPH, the average daily increase in newly reported deaths
was 106.64 deaths each day. Over the previous 14-day
period where numbers were reported, the average daily
increase in newly reported deaths was 52.21.

Mackenzie Snider
Thank you for the update.

More updates will be sent while we
continue to track the rate of Covid-19
cases in your area. Stay Safe.
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Other users will be able to see this rating.

Give a compliment?

- = -~ =,
> B 4 5

| Excellent Service | [ Covid-19 Safe |

-

Would you like to leave note?
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Settings

Final Wireframes

Permission

l \ ETAS -ﬂj_' T e o= pei NS Push Notifications

Location Services

Sounds

Adds

Help

About Application

Send Feedback

Support
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Thank you for
Viewing

a




